Neschen Americas
Toll free: 800-257-7325

7091 Troy Hill Drive, Elkridge, MD 21075 USA Phone: 410-540-8900
www.neschenamericas.com Fax: 410-579-8960

US DOMESTIC TRAINING FEE SCHEDULE AND SERVICE RATES

Training is not included in the purchase price of our machines. Training may include, but is not limited to instruction on the
proper set-up of the laminator, its safety features and their operation, machine operating features, machine controls and their
use, webbing the machine, decaling, mounting, and other application training, cleaning and maintenance. Training does not
include unloading, uncrating, or installation of laminator. The machine shall already be installed with electrical service checked
and live into the machine. The owner is responsible for providing all materials, laminates, substrates, images, and samples.
Generally, the training appointment is made 7 - 14 business days after the customer takes delivery of the machine.

TRAINING FEES

Equipment

ProSEAL 25 & 44 $ 750
SEAL EP 42 $ 950
SEAL Ultra Series $ 950
SEAL Image 600C, 600S $ 950
SEAL Image 600MD, 600D $ 950
SEAL 54 Base $ 950
SEAL Image 62 Plus $ 950
SEAL 62 Pro Series $ 950
SEAL 80 Pro $1,200
SEAL Image 80S $1,200
AS Sign Coater $ 750
AccuCoat Giclee $ 750
Accu-18XE $ 750
AccuCoat 1600 $1,200
AccuCoat SW Series $1,900
Accu-Cure 72XUV $1,900

e Fee schedule is subject to change without notice.

e Training is scheduled according to availability of training personnel, site location, the cost and availability of
transportation to and from customer site and lodging.

e Once the machine has arrived, you have it set-up or it is presenting on site, we will try to accommodate a training
session within 7 — 14 business days.

e For expedited training, additional costs may be incurred due to travel availability.

e Fee schedule applies to the US 48 states only. Call Neschen Americas Technical Service department for quote on
trainings outside of the US 48 contiguous states and for machines that are out of production.

e Forinformation on uncrating a machine, visit our website, www.neschenamericas.com, to view training videos.

HOURLY SERVICE RATES

Labor rate per hour (minimum 1 hour) $ 150.00
Travel rate per hour (minimum 1 hour) $ 75.00

Labor and travel rates apply Monday through Friday, 8:30 AM to 5:00 PM excluding holidays.
Charges for service include the total time engaged in work and/or awaiting access to subject machine.
Charges for travel include the total time traveling to and from the machine location.

Time is rounded up to the nearest half-hour.

Travel expenses will be added on Non-Warranty field service calls.
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